
     

 

Research Study: 

This study examined the experiences of middle managers with Online Program Manager (OPM) 
disengagement in U.S. higher education institutions. Guided by Deci and Ryan’s (2000) Self-
Determination Theory, this study examined how psychological constructs, including competence, 
relatedness, and autonomy, were impacted during the planning and separation phases of OPM 
disengagement. The study was conducted from the perspective of a scholar-practitioner in enrollment 
management, with professional institutional experience in online program administration and direct 
experience as a middle manager involved in OPM disengagement.  

                         
More about the Researcher: 

Erica L. Brilhart, M.S., M.Ed., currently serves as the Executive Director of 
Graduate and Professional Studies and is a doctoral candidate in the 
Educational Leadership for Social Justice program at the University of 
Hartford. 

Join the Presentation:  

Tuesday, February 24, 2026, from 11 AM – 12 PM via Microsoft Teams.  

https://teams.microsoft.com/l/meetup-join/19%3ameeting_M2Q1NzVmZWYtNzQzMC00YTQzLWE3YjQtMDUxYWQ4ZDM3YmM4%40thread.v2/0?context=%7b%22Tid%22%3a%22b78b91e8-428e-422f-a5b4-a8f6cab07104%22%2c%22Oid%22%3a%2204cf76b6-32d8-4660-ba38-ccdcb0fb28b8%22%7d

